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CONCLUSION

The researchers concluded that there is a temporary relationship
between the employer and employees, uncertain working hours, a lack of
trust, working in harsh conditions, and living in unsanitary conditions in lIraq,
because contractors are mostly a tribal inheritance and strongly adhere to
ethnic principles. Iraqi businesses, the private sector, and companies suffer
from a lack of knowledge of social responsibility. Able to create a work
environment to keep pace with rapid development. Iraq suffers from
inequality between genders and workers, and therefore senior managements
of contracting companies in Irag do not realize the importance of this in order
to provide better value for their projects and businesses. Through statistical
analysis, it was found that there is a direct (positive) correlation between...
Social capital in its combined dimensions (enhancing confidence among
employees, establishing social ties between employees) and the social
performance of the company in Irag. Through statistical analysis, it was found
that social capital in its combined dimensions (enhancing confidence among
employees, establishing social ties among employees) affects by 16% on
Social performance in the Iragi company. Through statistical analysis, it was
found that the independent dimension (establishing social ties between
employees) has a fundamental impact on the dependent variable (the
company’s social performance).
For the purpose of developing the services provided by companies towards
society, the researchers recommend:Providing a work environment that
encourages achieving a healthy balance between work and personal life for
employees, integrating social capital into the company’s strategy further, so
that it is an essential part of its mission and goals to develop its social
performance towards society and workers, enhancing the concept of corporate
social responsibility and ensuring the company’s commitment to the highest
ethical standards towards... Employees and society. Organizing social
activities outside the workplace, such as outings and family meetings in order
to strengthen social ties between employees, giving the opportunity to
employees and workers by enhancing open and frank communication
between management and workers to express their opinions and suggestions
and respond effectively to their various needs in a fair and effective manner
and thus enhance their confidence. Organizing workshops and team
development programs to enhance collaboration and build strong social
relationships between teams.
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Scientific contribution of the study: This study contributes to enhancing the
positive work environment in Iraqi companies to participate in various
community activities through social relations between employees, that is,
establishing bonds based on reducing stress and enhancing psychological
comfort among them.

Reference

1.

10.

11.

555

Ahmed, T. K., Geraldine Chan, K. L., & Abdul Mutalib, M. H. (2023). Social
Networks as Social Capital for Volunteering With Syrian Refugees in Slemani
City, Kurdistan Region, Irag. SAGE Open, 13(1), 21582440231155850.
https://doi.org/10.1177/21582440231155850

Al Fatlawi, H. A. K., ALsaedi, W. K. A., & Kayadibi, S. (2022). The Role of Islamic
Economics and Finance in Activating Sustainable Development. Zien Journal of
Social Sciences and Humanities, 6, 46-57.

Alfaiz, S. K., Abd Karim, S. B., & Alashwal, A. M. (2021). Critical success
factors of green building retrofitting ventures in Irag. International Journal of
Sustainable Construction Engineering and Technology, 12(1), 12-17.
http://dx.doi.org/10.30880/ijscet.2021.12.01.002

Al-Fatlawi, H. A. K. (2022). The role of banking marketing in enhancing the
profitability of Islamic banks (An applied study in a sample of Islamic banks in
Irag. PEARSON JOURNAL, 7(18), 49-53. https://doi.org/10.46872/pj.527
Alfatlawi, H. A. K., & Al-Saedi, W. K. A. (2022). FINANCE BY SHARING AT
ISLAMIC BANKS/REVIEW METHODOLOGY AND FUTURISTIC VISION.
Ali, M. K. (2023). ECONOMIC CORRUPTION AND ITS IMPACT ON THE
DIMENSIONS OF DEVELOPMENT, WITH SPECIAL REFERENCE TO

IRAQ. World Economics and Finance Bulletin, 21, 68-83.
https://scholarexpress.net/index.php/wefb/article/view/2546

Al-Katawi, B. A. A. (2014). Social Capital in modern, conflicted Iraq: Its
characteristics, dynamics and effects at the micro level of Iraqi society (Doctoral
dissertation). https://opus.lib.uts.edu.au/bitstream/10453/34346/2/02whole.pdf
Anheier, H., & Kendall, J. (2002). Interpersonal trust and voluntary associations:
examining three approaches. The British journal of sociology, 53(3), 343-362.
http://dx.doi.org/10.1080/0007131022000000545

Argenti, P. A., & Forman, J. (2004). The employee care revolution. Leader to
leader, 2004(33), 45. http://dx.doi.org/10.1002/1t1.88

Armstrong, C., Flood, P. C., Guthrie, J. P., Liu, W., MacCurtain, S., & Mkamwa,
T. (2010). The impact of diversity and equality management on firm performance:
Beyond high performance work systems. Human Resource Management, 49(6),
977-998. http://dx.doi.org/10.1002/hrm.20391

Buniya, M. K., Othman, I., Durdyev, S., Sunindijo, R. Y., Ismail, S., & Kineber, A.
F. (2021). Safety program elements in the construction industry: The case of


https://doi.org/10.1177/21582440231155850
http://dx.doi.org/10.30880/ijscet.2021.12.01.002
https://doi.org/10.46872/pj.527
https://scholarexpress.net/index.php/wefb/article/view/2546
https://opus.lib.uts.edu.au/bitstream/10453/34346/2/02whole.pdf
http://dx.doi.org/10.1080/0007131022000000545
http://dx.doi.org/10.1002/ltl.88
http://dx.doi.org/10.1002/hrm.20391

2024,04/15 (16)02 o, 04 Jpd)  clobhs cluh, add) als

556

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

ISSN print/ 2769-1926 ISSN online/ 2769-1934

Irag. International journal of environmental research and public health, 18(2), 411.
http://dx.doi.org/10.3390/ijerph18020411

Bougherra, Rabah, & Kabyli (2017). The role of social capital in achieving
sustainable development in the economic enterprise.
http://dspace.univ-msila.dz:8080//xmlui/handle/123456789/14379

C. Chen, J., Patten, D. M., & Roberts, R. W. (2008). Corporate charitable
contributions: A corporate social performance or legitimacy strategy?. Journal of
Business Ethics, 82, 131-144. http://dx.doi.org/10.1007/s10551-007-9567-1
Caldwell, D. (2007). The Value of Social Capital to the Future of
Irag. CONCEPT, 31.

CIPD. (2012). Where has all the trust gone? London: Chartered Institute of
Personnel and Development. Retrieved from .
http://www.trustinorganizations.com/Resources/Documents/WhereHasAllTheTrus
tGone.pdf.pdf

Coleman, J. S. (1988). Social Capital in the Creation of Human Capital. American
Journal of Sociology, 94, S95-S120.http://mww.jstor.org/stable/2780243

Dachner, A. M., Ellingson, J. E., Noe, R. A., & Saxton, B. M. (2021). The future of
employee development. Human Resource Management Review, 31(2), 100732.
http://dx.doi.org/10.1016/j.hrmr.2019.100732

Deetz, S. (2007). Corporate governance, corporate social responsibility, and
communication. The debate over corporate social responsibility, 267-278.
https://global.oup.com/academic/product/the-debate-over-corporate-social-
responsibility-9780195178838?cc=us&lang=en&

Dirks, K. T., & Ferrin, D. L. (2002). Trust in leadership: meta-analytic findings and
implications for research and practice. Journal of applied psychology, 87(4), 611.
http://dx.doi.org/10.1037//0021-9010.87.4.611

Drewniak, R., Slupska, U., & Posadzinska, I. (2020). Leadership and internal
relational capital of enterprises .http://dx.doi.org/10.35808/ersj/1766

Duggar, J. W. (2009). The role of integrity in individual and effective corporate
leadership. Journal of Academic and Business Ethics, 3(1), 1-7.
http://www.aabri.com/OC09manuscripts/OC09089.pdf

Eliason, M., Hensvik, L., Kramarz, F., & Skans, O. N. (2023). Social connections
and the sorting of workers to firms. Journal of Econometrics, 233(2), 468-506.
https://doi.org/10.1016/j.jeconom.2021.12.018

Fine, B. (2002). Social capital versus social theory. Routledge.
https://doi.org/10.4324/9780203470787

Hamad, M. K, Jealo, K. A., & Ahmed, W. H. (2020). Impact of Corporate Social
Responsibility on Financial Performance Applied Research in Iraqi Commercial
Banks. Int. J. Innov, 12, 599-619.
https://www.ijicc.net/images/vol_13/lss_12/131253 Hamad 2020 _E_R.pdf
Hatem, Z. M., Hamid, A. R. A., & Abba, N. (2019). Factors that leads to poor
welfare facilities implementation at construction sites in Irag. Proceeding of Civil
Engineering UTM, 4(1), 72-79. http://dx.doi.org/10.13140/RG.2.2.35911.65448


http://dx.doi.org/10.3390/ijerph18020411
http://dspace.univ-msila.dz:8080/xmlui/handle/123456789/14379
http://dx.doi.org/10.1007/s10551-007-9567-1
http://www.trustinorganizations.com/Resources/Documents/WhereHasAllTheTrustGone.pdf.pdf
http://www.trustinorganizations.com/Resources/Documents/WhereHasAllTheTrustGone.pdf.pdf
http://www.jstor.org/stable/2780243
http://dx.doi.org/10.1016/j.hrmr.2019.100732
https://global.oup.com/academic/product/the-debate-over-corporate-social-responsibility-9780195178838?cc=us&lang=en&
https://global.oup.com/academic/product/the-debate-over-corporate-social-responsibility-9780195178838?cc=us&lang=en&
http://dx.doi.org/10.1037/0021-9010.87.4.611
http://dx.doi.org/10.35808/ersj/1766
http://www.aabri.com/OC09manuscripts/OC09089.pdf
https://doi.org/10.1016/j.jeconom.2021.12.018
https://doi.org/10.4324/9780203470787
https://www.ijicc.net/images/vol_13/Iss_12/131253_Hamad_2020_E_R.pdf
http://dx.doi.org/10.13140/RG.2.2.35911.65448

2024,04/15 (16)02 o, 04 Jpd)  clobhs cluh, add) als

557

26.

27.

28.

29.

30.

31.

32.

33.

34.

35.

36.

37.

38.

39.

ISSN print/ 2769-1926 ISSN online/ 2769-1934

Hohnen, P., & Potts, J. (2007). Corporate social responsibility. An implementation
guide for business.
https://www.iisd.org/system/files?file=publications/csr_guide.pdf

Junwei, S. H. I., Haiyan, F. U., & Lijun, H. U. (2007). The impact structure of social
capital on corporate performance: Empirical evidence from listed companies in
China. Frontiers ~ of  Business Research in  China, 1(1), 135-154.
https://doi.org/10.1007/s11782-007-0009-9

La Porta, R., Shleifer, A., & Vishny, R. W. (2002). Florencio Lopez-de-
silanes. Spring 2002, 91.

Leana Ill, C. R., & Van Buren, H. J. (1999). Organizational social capital and
employment practices. Academy of management review, 24(3), 538-555.
https://doi.org/10.2307/259141

Lee, E. (2014). Online courses trim billions in personnel training. CNBC. com.
http://www.cnbc.com/2014/02/13/online-courses-trim-billions-in-
personneltraining.html.

Lee, W. J. (2015). Social capital as a source of business advantages for a woman
entrepreneur in the context of small-size business. Asian Social Science, 11(12),
155. http://dx.doi.org/10.5539/ass.v11n12p155

Li, Y., Pickles, A., & Savage, M. (2005). Social capital and social trust in

Britain. European sociological review, 21(2), 109-123.
https://doi.org/10.1093/esr/jci007

Lin, N., Fu, Y. C., & Hsung, R. M. (2001). Measurement techniques for
investigations of social capital. Social capital: Theory and research, 4, 57-81.
https://www.scirp.org/(S(351jmbntvnsjtlaadkposzje))/reference/ReferencesPapers.
aspx?ReferencelD=812026

Lins, K. V., Servaes, H., & Tamayo, A. (2017). Social capital, trust, and firm
performance: The value of corporate social responsibility during the financial
crisis. the Journal of Finance, 72(4), 1785-1824. https://doi.org/10.1111/jofi.12505
Lundberg, H., & Andresen, E. (2012). Cooperation among companies, universities
and local government in a Swedish context. Industrial Marketing
Management, 41(3), 429-437. http://dx.doi.org/10.1016/j.indmarman.2011.06.017
McManus, J., & Mosca, J. (2015). Strategies to build trust and improve employee
engagement. International Journal of Management & Information Systems
(1JMIS), 19(1), 37-42. http://dx.doi.org/10.19030/ijmis.v19i1.9056

Montero, M. J., Araque, R. A., & Rey, J. M. (2009). Occupational health and safety
in the framework of corporate social responsibility. Safety Science, 47(10), 1440-
1445, http://dx.doi.org/10.1016/j.ssci.2009.03.002

Nahapiet, J. & Ghoshal, S. (1998). Social capital, intellectual capital, and the
organizational advantage. The Academy of Management Review, 23(2): 242-267.
http://dx.doi.org/10.2307/259373

Oh, H., Chung, M. H., & Labianca, G. (2004). Group social capital and group
effectiveness: The role of informal socializing ties. Academy of management
journal, 47(6), 860-875. https://doi.org/10.2307/20159627


https://www.iisd.org/system/files?file=publications/csr_guide.pdf
https://doi.org/10.1007/s11782-007-0009-9
https://doi.org/10.2307/259141
http://www.cnbc.com/2014/02/13/online-courses-trim-billions-in-personneltraining.html
http://www.cnbc.com/2014/02/13/online-courses-trim-billions-in-personneltraining.html
http://dx.doi.org/10.5539/ass.v11n12p155
https://doi.org/10.1093/esr/jci007
https://www.scirp.org/(S(351jmbntvnsjt1aadkposzje))/reference/ReferencesPapers.aspx?ReferenceID=812026
https://www.scirp.org/(S(351jmbntvnsjt1aadkposzje))/reference/ReferencesPapers.aspx?ReferenceID=812026
https://doi.org/10.1111/jofi.12505
http://dx.doi.org/10.1016/j.indmarman.2011.06.017
http://dx.doi.org/10.19030/ijmis.v19i1.9056
http://dx.doi.org/10.1016/j.ssci.2009.03.002
http://dx.doi.org/10.2307/259373
https://doi.org/10.2307/20159627

2024,04/15 (16)02 o, 04 Jpd)  clobhs cluh, add) als

558

40.

41.

42,

43.

44,

45,

46.

47.

48.

49.

ISSN print/ 2769-1926 ISSN online/ 2769-1934

Putnam, R. D. (2000). Bowling alone: The collapse and revival of American
community. Simon and schuster. http://dx.doi.org/10.1016/S0362-3319(02)00190-8
Reddel, T. (2004). Third way social governance: where is the state?. Australian
Journal of Social Issues, 39(2), 129-142. https://doi.org/10.1002/j.1839-
4655.2004.th01167.x

Rosenfeld, R., Baumer, E. P., & Messner, S. F. (2001). Social capital and
homicide. Social Forces, 80(1), 283-310. http://dx.doi.org/10.1353/s0f.2001.0086
Scrivens, K., & Smith, C. (2013). Four interpretations of social capital: An agenda
for measurement. https://doi.org/10.1787/18152031

Tran, M. D., & Adomako, S. (2021). How CEO social capital drives corporate social
performance: The roles of stakeholders, and CEO tenure. Corporate Social
Responsibility and Environmental Management, 28(2), 819-830.
https://doi.org/10.1002/csr.2092

Trochim, W. M., & Donnelly, J. P. (2001). Research methods knowledge base (Vol.
2). Macmillan Publishing Company, New York: Atomic Dog Pub.

Trutkowski, C., & Mandes, S. (2005). The social capital in small towns. Scholar:
Warsaw, Poland, 45-50.

ul zia, N., Burita, L., & Yang, Y. (2023). Inter-organizational social capital of firms
in developing economies and industry 4.0 readiness: the role of innovative
capability and absorptive capacity. Review of Managerial Science, 17(2), 661-682.
https://doi.org/10.1007/s11846-022-00539-3

Vilardo, V., & Bittar, S. (2018). Gender Profile-Irag: A situation analysis on
gender equality and women's empowerment in Iraq.
https://oxfamilibrary.openrepository.com/bitstream/handle/10546/620602/rr-
gender-profile-irag-131218-en.pdf

Wood, D. J. (1991). Corporate social performance revisited. Academy of
management review, 16(4), 691-718. https://doi.org/10.5465/amr.1991.4279616


http://dx.doi.org/10.1016/S0362-3319(02)00190-8
https://doi.org/10.1002/j.1839-4655.2004.tb01167.x
https://doi.org/10.1002/j.1839-4655.2004.tb01167.x
http://dx.doi.org/10.1353/sof.2001.0086
https://doi.org/10.1787/18152031
https://doi.org/10.1002/csr.2092
https://doi.org/10.1007/s11846-022-00539-3
https://oxfamilibrary.openrepository.com/bitstream/handle/10546/620602/rr-gender-profile-iraq-131218-en.pdf
https://oxfamilibrary.openrepository.com/bitstream/handle/10546/620602/rr-gender-profile-iraq-131218-en.pdf
https://doi.org/10.5465/amr.1991.4279616

20240415 (16)02 o) 04 Jod)  cloll)y el add) aly
ISSN print/ 2769-1926 ISSN online/ 2769-1934

The impact of social capital on company social performance
in Iraq: The employees’ perspective
Hayder Ali Kadhim Alfatlawi
University of Karabuk, Turkey
haydeer1987@gmail.com
Wasan Khifah Abdulridha Alsaedi
University of Karabuk, Turkey
wasnkhifa70@gmail.com
Abstract
The aim of the research is to demonstrate the impact of social capital
with its combined dimensions (enhancing confidence among employees,
establishing social ties between employees) on the social performance of the
company. To achieve the research objectives, a questionnaire was designed
through Google form consisting of (21) paragraphs to collect primary data
from the random study sample. The respondents were 92 individuals working
in (Al-Binaa) Company for Manufacturing Thermos tone and Reinforced
Panels Limited/Irag. In light of this, data was collected, analyzed, and
hypotheses were tested using the Statistical Package for Social Sciences
(SPSS V.23) program and several statistical methods, including multiple
linear regression analysis. The study concluded that A number of results:
There is a statistically significant effect of social capital with its combined
dimensions on the company’s social performance at a significance level of
0.01. There is a statistically significant positive correlation for social capital
with its combined dimensions on the company’s social performance at a
significance level of 0.01, and in light of the results that the research reached.
The researchers recommended a number of recommendations for the purpose
of developing the company’s social performance towards society and
workers, the most important of which is providing a work environment that
encourages achieving a healthy balance between work and personal life for
employees, integrating social capital into the company’s strategy more for the
purpose of developing its performance towards society, and giving the
opportunity to employees and workers. By promoting open and frank
communication between management and workers to express their opinions
and suggestions and respond effectively to their various needs in a fair and
effective manner, thus enhancing their confidence.
Keywords: social capital, trust, social ties, company social performance
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