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Conclusion
The research aimed to comprehend and analyze the application of global
general and specific standards, as well as the subsidiary systems of automated
systems, in accordance with ISO standard number 11620. It also aimed to
outline the percentage of applying specific standards for the Koha system in
the Central Library of the Technological University. The research found that

the application of the Koha system standard was weak at 46%, indicating a
significant need to improve management and implementation processes to
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enhance services provided to beneficiaries and researchers. Moreover, the
study revealed that 35 standards were not applied, most of which are crucial
for developing and facilitating research operations and have benefits in terms
of utilizing advanced technologies like artificial intelligence. The study
identified a lack of awareness among senior management about research and
development requirements, which is a major obstacle to achieving continuous
improvement in services provided to beneficiaries. Consequently, urgent
actions are required, including providing necessary resources and
infrastructure for the full and appropriate implementation of international
standards, including modern devices and programs, as well as developing
employee capabilities and raising awareness among all categories through
seminars, workshops, and conferences on the importance and benefits of
applying global standards to enhance services and meet beneficiaries' needs
better, adapting to technological advancements that facilitate easy and fast
access to resources with minimal effort. There is a necessity for management
to direct efforts towards achieving the primary and distinctive goal of
applying all standards and conducting continuous evaluation of any system
used primarily to support the academic community with advanced services,
thus fostering interaction with various categories of beneficiaries from within
or outside the institution
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Abstract
The research aims to introduce general and private international

standards and subsystems for automated systems in accordance with the (1SO)
standard No. (11620), indicating the percentage of application of the special
standards for the Koha system in the central library of the University of
Technology, and identifying the types of international standards that should
be invested in developing library services. The research into the application
was based on the descriptive analytical approach and the case study approach
for applying the (ISO) standard No. (11620) in the Central Library of the
University of Technology. One of the most important results reached by the
research. The percentage of application of special standards for the Koha
system was (46%), while the number of standards not applied in the system
was (35). Senior management's lack of awareness of the requirements of
research and development hinders the provision of the best services to
researchers and beneficiaries at the Technological University. Therefore,
efforts must be made to provide the necessary resources for implementing
international standards (ISO 11620) through specialized guides, modern
communication devices, and specialized staff. It is also essential to emphasize
the importance of adhering to all global standards of the Koha system to
benefit and support all library users, by establishing a specialized department
for information management responsible for continuous monitoring and
evaluation of the extent to which the system's applications are implemented
and support the needs of the beneficiaries.
Keywords: Koha system, 1SO standard number (11620), technological
university, international standards, application of standards.
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