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CONCLUSION:

In fact ,The philosophy of applying total quality management in
universities requires us to give importance to the human element By
developing the competence to develop intellectual abilities in order to
ensure better performance and interest to market requirements.

This study, which was conducted at the faculty of humanities and social
sciences
at the University of mascara , It can improve the functionality of teachers
Through an Implementation many methods fitness for use for
exemple planning and orientation, technological formation and training and
self-evaluation for the teacher.
-The importance of the leader (Rector) in the planning and directing
process.
- The need for adoption of teachers on new technology in education.
The recommendations we present in this study are:
- The importance of human resource in the application of quality
universities project.
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Improving functionality for the teachers in view of Implementation
Total quality management in universities- (Sociological study).
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Abstract:

The main purpose of this study is to present the thoughts of the modern
paradigm on Total quality management and its application in the field of
education.

This study aims to identify the methods for use Improving functionality for
the teachers in view of Implementation Total quality management in
Mascara University.

This study, which was conducted at the faculty of humanities and social
sciences at the University of mascara , It can improve the functionality of
teachers Through an Implementation many methods fitness for use for
exemple planning and orientation, technological formation and training and
self-evaluation for the teacher.

Key words: total quality management- Quality- education- performance-
Teacher.
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